
Off-the-Road Tire
L I M I T E D  M A N U F A C T U R E R ’ S  W A R R A N T Y

LIMITED WARR ANT Y

Triangle off-the-road (OTR) tire limited manufacturer’s warranty, effective  
February 1st 2016.

WHO IS ELIGIBLE FOR WARR ANT Y COVER AGE

You are eligible for the benefits of this warranty if you meet all the  
following criteria:

•	 You are the owner or authorized agent of the owner of new Triangle OTR tires.

•	 Your Triangle OTR tires are not branded “NA” (Not Adjustable).

•	 Your Triangle OTR tires have been used only on the equipment on which they 
were originally installed according to the equipment manufacturer’s or Triangle’s 
recommendations. Your tires were purchased on or after February 1, 2016.

WHAT IS COVERED UNDER THIS WARR ANT Y  
AND PROR ATED TIRE REPL ACEMENT

Triangle OTR tires covered by this warranty that become unserviceable due to a 
defect in workmanship or material during the life of the original usable tread will 
be reimbursed to the owner on a prorated  basis. The life of the original usable 
tread is defined by when the tire tread has worn down to 10 % of the original tread 
depth, at which point the tire is considered to be fully worn out.

a.	 The defective Triangle tire must be replaced with a comparable new Triangle  
tire by an authorized Triangle OTR tire dealer.

b.	 Blemished, Non-Adjustable (stamped on tire), retreads or road hazard tires  
are specifically excluded.

HOW TO C ALCUL ATE THE PROR ATED AMOUNT

The replacement price will be calculated by multiplying the current Triangle  
“predetermined price for adjustment” or current advertised selling price at the  
adjustment location (whichever is lower) by the percentage of usable original 
tread that has been worn off at the time of adjustment. Please refer to the chart 
below for calculation of prorated credit. You pay for mounting and any other 
applicable taxes and fees for the comparable new Triangle replacement tire.

WHAT THIS WARR ANT Y D OES NOT COVER

Irregular wear or tire damage due to:
•	 Road hazards (including punctures, cuts, snags, impact breaks, etc.)

•	 Wreck, collision, or fire

•	 Improper inflation, overloading, high speed spin up, misapplication, misuse, 
negligence, racing, chain damage,  or improper mounting or demounting

•	 Mechanical condition of the equipment

•	 Tires with weather cracking are not covered

•	 This limited warranty is applicable only in the United States and any tire  
used or equipped on equipment registered or operated outside the U.S. 
 are not covered by this warranty.

•	 Tire branded or marked “Non-Adjustable” (N /A) or “Blemished” (Blem),  
or previously adjusted

Failure, damage, or irregular wear due to:
•	 Accident or vandalism

•	 Mechanical condition of equipment

•	 Misapplication of tire

•	 Alteration of the tire or addition of alien material or transfer from one   
machine equipment to another

•	 Loss of time or use, inconvenience, or any incidental or consequential damages

•	 Material added to a tire after leaving a factory producing Triangle tires:  
(example: tire fillers, sealants, or balancing substance). If the added material is 
the cause of the tire being removed from service, the tire will not be adjusted.

•	 Loss of time, inconvenience, loss of use of equipment, incidental or  
consequential damage

YOUR LEGAL RIGHTS

•	 Some states do not allow the exclusion or limitation of incidental or  
consequential damages, so the above limitation or exclusions may not  
apply to you.

•	 No representative or dealer has authority to make any representation, promise, 
or agreement on behalf of Triangle, except as stated herein.

•	 Any tire, no matter how well constructed, may fail in service or otherwise 
become unserviceable due to conditions beyond the control of the  
manufacturer. Under no circumstances is this warranty a representation  
that a tire failure cannot occur.

•	 This warranty gives you specific legal rights, and you may have other  
rights that vary from state to state.

•	 This limited warranty is applicable only in the United States.

TO OBTAIN AN ADJUSTMENT

a.	 You must present the tire to be adjusted to a current Triangle OTR Tire  
Dealer. (Please consult your sales manager, or call our customer service  
at 6 1 5 . 6 1 0 . 5 0 5 0  for help).

b.	 You must pay for taxes, fees or any additional services you order at the  
time of adjustment. 

c.	 No claim will be recognized unless submitted on a Triangle claim form (supplied 
by the Triangle Tire Dealer or download from www.triangletireus.com website), 
completely filled out and signed by you, the owner of the tire presented for 
adjustment, or your authorized agent.

FOR SERVICE ASSISTANCE OR INFORMATION

1.	 Please contact the nearest authorized Triangle OTR Tire Dealer first.

2.	 If additional assistance is required:

•	 Visit our website at www.triangletireus.com.

•	 E-mail Triangle  Customer  Service: customerservice@triangletireus.com or 

•	 Write to:	 Customer Service

		  Triangle Tire USA

		  117 Seaboard Lane, suite F100

		  Franklin, TN 37067

SAFET Y WARNINGS

Serious injury or property damage may result from:
•	 TIRE FAILURE DUE TO UNDERINFLATION / OVERLOADING

•	 TIRE FAILURE DUE TO EXCESSIVE HIGH SPEED

•	 EXPLOSION OF TIRE/ RIM ASSEMBLY DUE TO IMPROPER MOUNTING.  
Only specially- trained persons should mount tires.

•	 FAILURE TO MOUNT TIRES ON APPROVED RIMS

•	 FAILURE TO DEFLATE SINGLE OR DUAL ASSEMBLIES COMPLETELY  
BEFORE DISMOUNTING

•	 TIRE SPINNING. On slippery surfaces such as snow, mud, ice, etc., do not spin 
tires. Personal injury and severe damage may result from excessive wheel 
spinning, including tire disintegration or axle failure.
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A G E  O F  T I R E
P E R C E N TA G E  O F  O R I G I N A L  T R E A D  L I F E  R E M A I N I N G

8 1 %  T O  1 0 0 % 7 1 %  T O  8 0 % 6 1 %  T O  7 0 % 5 1 %  T O  6 0 % 4 1 %  T O  5 0 % 3 1 %  T O  4 0 % 2 1 %  T O  3 0 % 0 %  T O  2 0 %

Less than 180 days Actual % 70% 60% 50% 40% 30% 20% 0%

180 days to 1 year 80% 70% 60% 50% 40% 30% 10% 0%

Less than 2 years 75% 65% 60% 50% 40% 30% 10% 0%

Less than 3 years 50% 50% 40% 40% 40% 30% 10% 0%

Less than 4 years 40% 30% 30% 30% 30% 20% 10% 0%

Less than 5 years 20% 20% 20% 20% 20% 20% 10% 0%

More than 5 years 0% 0% 0% 0% 0% 0% 0% 0%


