ATRIANGLE

Passenger Tire Warranty

Thank you for choosing Triangle passenger tires. To ensure your 100%
satisfaction with your Triangle tires, Triangle hereby warrants that every new
Triangle is free from defects in workmanship or material for four (4) years

from the date of manufacture (DOT code) or through the life of the original tread
of a new tire less 2/32” of tread depth. The life of the original usable tread ends
when the tire tread has worn down with only 2/32” remaining, at which point
the tire is considered to be fully worn out.

60-Day 100% Total Satisfaction

If you are not 100% happy with your new Triangle tires, simply bring the tires

and original purchase receipt back to the place where you bought the tires within
60 days of your purchase; we will gladly return your tires in the form of a store
credit for future purchase with a minimum of 10% restocking fee.

Manufacture Defects

Triangle hereby warrants that every new Triangle tire is free from defects in
workmanship or material and will be replaced 100% free of charge, within 12
months from the date of purchase, or within the first 2/32” (1.6mm) of original
usable tread life, whichever comes first. After the 100% replacement term, if the
tire is still within 48 months from date of manufacturer (DOT date) or through the
life of the original tread of new tire less 2/32” of tread depth, a credit will be given
toward the purchase of a comparable new tire. Credit amount will be determined
by the percentage of original tread depth remaining on the tire. The costs of
mounting, balancing and any other service charges including applicable taxes
shall be borne by the owner.

What Is Not Covered

This warranty does not cover tires damaged due to misuse,

abuse or accident listed below:
Incorrect application, inappropriate mounting / dismounting of the tire,
tire/ wheel imbalance or improper repair

Uneven or rapid wear caused by mechanical irregularity in the vehicle
such as wheel misalignment

Racing, off road use, under or over inflation, overloading

Accident, fire, chemical corrosion, tire alteration or vandalism,
flat spotting caused by improper storage or brake lock up

The addition of liquid, solid or gaseous materials other than air,
nitrogen or carbon dioxide

Minor cosmetic ozone or weather cracking

Other limitations included but not limited to the following:
Failure to rotate the tires as recommended voids the tread wear warranty

Tires on vehicles operated outside the United States

Any tires worn less than 2/32” remaining tread depth

Tire which D.OT. identification number and/or brand name removed intentionally
Ride complaints after 2/32” of tread wear will not be accepted

Road Hazard Replacement Program
Triangle’s 2-year road hazard warranty will protect you against non-repairable
damage caused by puncture, snag, cut, bruise or impact break. Within the first 12

months of ownership, Triangle will replace with a Triangle tire 100% free of charge.

In the second 12 months of ownership, Triangle will pay 50% of dealer’s purchase
price to replace with a Triangle tire.

To qualify for the road hazard program, a tire must not be past 25% of original
treadwear. The costs of mounting, balancing and any other service charges
including applicable taxes shall be borne by the owner.

What Is Not Covered
Tire damage due to vandalism

Tire damage due to an accident

Tire is repairable according to Rubber Manufacturers
Association (RMA) standards

Tire damage or failure due to racing or off road use

Tire damage or failure due to irregular wear caused by mechanical issues
Tires transferred from the vehicle that they were originally installed on
Tire damage due to use of snow chains or studs

Mileage Limited Warranty

For selected Triangle Ultra High Performance tires, if the tire reaches the end of
usable tread life before the stated mileage warranty, Triangle will issue a replace-
ment tire on a pro rata basis. In order to maintain the tread wear warranty, the
tires must be rotated every 5,000 to 6,000 miles (8,000 — 10,000km), or as recom-
mended by the vehicle manufacturer, whichever rotation period is less. Failure to
rotate the tires as provided voids this warranty. The costs of mounting, balancing
and any other service charges including applicable taxes shall be

borne by the owner.
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What Is Not Covered
This warranty does not cover tires damaged due to misuse, abuse
or accident listed below:

Incorrect application, inappropriate mounting / dismounting of the tire,
tire/ wheel imbalance or improper repair

30,000 miles
40,000 miles

Uneven or rapid wear caused by mechanical irregularity in the vehicle
such as wheel misalignment

Racing, off road use, under or over inflation, overloading

Accident, fire, chemical corrosion, tire alteration or vandalism,
flat spotting caused by improper storage or brake lock up

The addition of liquid, solid or gaseous materials other than air,
nitrogen or carbon dioxide

Minor cosmetic ozone or weather cracking

Other limitations included but not limited to the following:
Failure to rotate the tires as recommended voids the tread wear warranty

The mileage warranty on each rear tire will be half what is specified for tires
that cannot be rotated as recommended by Triangle because the tire size on
the front is different from that on the rear

No tread wear warranty for tires used in commercial applications
Tires on vehicles operated outside the United States
Any tires worn less than 2/32” remaining tread depth

Tire in which D.OT. identification number and/or brand name
removed intentionally

Ride complaints after 2/32” of tread wear will not be accepted

Winter tires must be used in winter months only, defined as a period beginning
on or after September Ist of a given year and ending no later than April 30th of
the following year. Documentation of the timing of the installation and removal
of the tires each winter is needed to maintain coverage.

To File a Claim
To file a claim, the following information is needed:

All claims must be presented to an authorized Triangle dealer
Present the defective tire to an authorized Triangle dealer
A copy of the original purchase receipt

Complete and sign the Triangle tire claim adjustment form provided
by Triangle tire dealer



